
 Kasai Hospital offers  

online medical interpretation services  

during consultations. 

Languages available for video interpretation 

 ・English, Chinese, Spanish, Portuguese, 

 Korean, Vietnamese 

Languages available for telephone interpretation 

 ・Nepali, Thai, Russian, French, Tagalog, Indonesian, German, Italian,  

  Malay, Burmese, Khmer, Mongolian, Sinhalese, Hindi, Bengali 

Interpretation is free of charge. 

Interpretation hours: Monday to Friday, 9:00am to 5:30pm 

  ※The hospital is open for appointments from 8:30am to 11:30am. 

  ※Interpretation is also available in emergency situations. 

・If you would like to use this service, please inform the reception desk at 

Kasai Hospital. 

・If you know the date you will be going to Kasai Hospital, please make a 

reservation for an interpreter. 

・When using this service, you will be asked to sign a consent form. 

 

【Phone number to make a reservation】 

Kasai Hospital Medical Affairs Division 
0790-42-2200 

【英語】 

 


